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BRITANNIA’S MISSION IS TO BE THE FiNEST P&i cLUB iN THE WoRLd. 

COVID-19 is the most serious pandemic in our lifetime and is having an enormous
impact on the whole world. In this special edition of Crew Watch we are setting out the
basic facts about the virus, providing some practical advice about how to prevent the
spread and what to do to contain an outbreak and also looking at the effect that 
COVID-19 can have on the mental health of seafarers in these uncertain times.

Travel restrictions have been imposed across the world and this has had a significant
effect on the movement of crew. Many crew changes are disrupted or postponed and
shore leave is often impossible. It may be hard to get vital supplies delivered to the ship
and in some cases permission to enter a port may be refused or, in some places, the  ship
is subject to quarantine before allowed entrance. A broad coalition of seafarers’ unions,
and international shipping industry associations, together with the International Maritime
Organisation (IMO), are working hard to try and limit these disruptions. They are also
campaigning for seafarers to be recognised as ‘keyworkers’ by local governments in
order to exempt them from some of the restrictions and allow repatriation.

While it is very important to be aware and follow all the precautions and restrictions
surrounding COVID-19, we also need to remember that most of those who catch the
virus have a very mild illness or have no symptoms at all. We encourage everyone to
try and stay positive and to try and avoid much of the negative information in the media
that can unnecessarily increase worry and anxiety.

As always, if you have any questions on any of the issues raised, please contact us at:
publications@tindallriley.com

Stay safe and look after yourselves.
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a Message FRoM tHe editoRs

A MESSAGE FRoM oUR EdiToRS We hope you’ve enjoyed this issue of Crew Watch. 
We are looking for ways to maintain and increase the usefulness, relevance and general interest of the
articles. If you have any ideas or comments please send them to: publications@tindallriley.com
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THE viRUS SEEMS To BE
TRANSMiTTEd FRoM oNE
HUMAN To ANoTHER MAiNLy
viA SMALL RESPiRAToRy
dRoPLETS THAT ARE ExHALEd
WHEN PEoPLE BREATHE ANd
TALk ANd cAN BE cARRiEd
FURTHER WHEN A PERSoN
SNEEzES oR coUGHS

THESE dRoPLETS cAN THEN
BE iNHALEd, oR THEy cAN
LANd oN SURFAcES THAT
oTHERS MAy coME iNTo
coNTAcT WiTH, WHo cAN
THEN GET iNFEcTEd WHEN
THEy ToUcH THEiR NoSE,
MoUTH oR EyES

THE viRUS cAN SURvivE FoR 
A TiME oN SURFAcES. SoME
STUdiES HAvE SHoWN THAT iT
MAy BE ABLE To SURvivE FoR
SEvERAL HoURS oN SoFTER
SURFAcES SUcH AS coPPER ANd
FABRic, LESS THAN 24 HoURS oN
cARdBoARd ANd UP To 72 HoURS
oN HARdER SURFAcES, SUcH AS
PLASTic ANd STAiNLESS STEEL

THE TiME BETWEEN ExPoSURE To
THE viRUS ANd oNSET oF
SyMPToMS iS ESTiMATEd To RANGE
BETWEEN 1 ANd 14 dAyS, WiTH
SyMPToMS coMMoNLy REPoRTEd
To START BETWEEN 3 To 7 dAyS

iT iS NoT yET cLEAR HoW 
EASiLy THE viRUS SPREAdS 
BUT iT iS ESTiMATEd THAT 
1 iNFEcTEd PERSoN MAy PASS
oN THE viRUS To UP To 2-3
PEoPLE iF APPRoPRiATE
PREcAUTioNS ARE NoT TAkEN

THiS iS WHy THE AdvicE iS
FoR EvERyoNE To MAiNTAiN
SociAL diSTANciNG ANd
ALWAyS To WASH HANdS
FREqUENTLy

1-14
dAyS

THE viRUS kNoWN AS
coRoNAviRUS oR COVID-19
cAN LEAd To RESPiRAToRy
iNFEcTioN, iNcLUdiNG
PNEUMoNiA, ANd cAN 
BE FATAL
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HoW To PRoTEcT yoURSELF 
ANd oTHERS
AS THE COVID-19 viRUS iS UNdERSTood To PRiMARiLy
TRANSMiT THRoUGH  RESPiRAToRy dRoPLETS,
MAiNTAiNiNG SociAL diSTANcE ANd Good HyGiENE
ARE TWo iMPoRTANT WAyS To PREvENT SPREAd. 
iN oRdER To PRoTEcT yoURSELF ANd oTHERS 
TAkE THE FoLLoWiNG PREcAUTioNS:

Avoid ANy diREcT PERSoNAL
coNTAcT ANd TRy kEEP AT
LEAST 1 METRE* (3 FEET)
diSTANcE FRoM oTHER PEoPLE

*1METRE iS BASEd oN WHo
GUidANcE BUT iN SoME
coUNTRiES THiS diSTANcE 
MAy BE GREATER

iN PoRT, Avoid diREcT ANd 
ANy UNNEcESSARy cLoSE
coNTAcT WiTH STEvEdoRES oR
SHoRESidE PERSoNNEL ANd
WEAR APPRoPRiATE PERSoNAL
PRoTEcTioN EqUiPMENT

MAiNTAiN Good HANd HyGiENE.
WASH yoUR HANdS FREqUENTLy
ANd THoRoUGHLy FoR AT LEAST
20 SEcoNdS USiNG HoT WATER
ANd SoAP oR AN ALcoHoL-
BASEd HANd SANiTizER. BE
AWARE THAT THESE SANiTizERS
ARE FLAMMABLE So ALLoW
HANdS To dRy BEFoRE
ToUcHiNG ANy SURFAcES

Food PRodUcTS SHoULd
ALWAyS BE HANdLEd WiTH
cARE, coNSiSTENT WiTH
Good Food SAFETy
PRAcTicES. MEALS SHoULd
BE SERvEd iNdividUALLy –
Avoid THE USE oF BUFFETS
iF PoSSiBLE

1m
3ft

diSPoSE oF ALL USEd TiSSUES
iMMEdiATELy iNTo A WASTE BiN
ANd WASH yoUR HANdS

FAcE MASkS MAy PRovidE SoME PRoTEcTioN ANd THE WoRLd HEALTH
oRGANizATioN (WHo) AdvicE iS THAT MASkS ARE To BE WoRN WHEN coUGHiNG oR
SNEEziNG BUT ARE oNLy EFFEcTivE iF coMBiNEd WiTH A Good HANd HyGiENE. iF A
PERSoN iS HEALTHy, iT iS oNLy NEcESSARy To WEAR A MASk iF TAkiNG cARE oF A
PERSoN WiTH THE SUSPEcTEd covid-19 iNFEcTioN  . HoWEvER, yoUR coMPANy oR
THE PoRT AUTHoRiTiES MiGHT HAvE STRicTER REqUiREMENTS oN THE USE oF
MASkS WHicH WiLL NEEd To BE FoLLoWEd. MASkS SHoULd ALWAyS BE REqUiREd
FoR ANy viSiToRS To THE SHiP.

WHo AdvicE oN THE USE oF MASkS doWNLoAd: oW.Ly/ANF030qJRSB

REMEMBER – iF yoU SHoW ANy SyMPToMS SUcH AS FEvER, coUGH oR
diFFicULTy BREATHiNG THEN iSoLATE yoURSELF ANd AdviSE THE MASTER
iMMEdiATELy So THAT PRoPER MEdicAL ATTENdANcE cAN BE ARRANGEd. yoU
SHoULd ALSo AdviSE THE MASTER iF yoU HAvE BEEN iN coNTAcT WiTH
SoMEoNE SHoWiNG SyMPToMS oF THE viRUS.

20

Avoid ToUcHiNG yoUR FAcE
iNcLUdiNG MoUTH, NoSE ANd EyES
WiTH UNWASHEd HANdS;

MAiNTAiN Good RESPiRAToRy
HyGiENE ANd covER yoUR MoUTH
ANd NoSE WiTH A diSPoSABLE TiSSUE
oR yoUR BENT ELBoW WHEN yoU
coUGH, SNEEzE, WiPE oR BLoW 
yoUR NoSE

https://www.who.int/publications-detail/advice-on-the-use-of-masks-in-the-community-during-home-care-and-in-healthcare-settings-in-the-context-of-the-novel-coronavirus-(2019-ncov)-outbreak?platform=hootsuite
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HoW To LiMiT THE SPREAd…
WiTH THE RiGHT PREcAUTioNS iN PLAcE, THE RiSk oF A COVID-19 oUTBREAk oN BoARd A SHiP 
iS LoW. HoWEvER, WHEN THERE iS A SUSPEcTEd oR coNFiRMEd cASE oF THE COVID-19 viRUS oN
BoARd iT iS iMPoRTANT THAT coNTRoL MEASURES ARE qUickLy PUT iN PLAcE To LiMiT THE
SPREAd. EAcH SHiP SHoULd HAvE A WRiTTEN oUTBREAk MANAGEMENT PLAN (oMP) oN BoARd.
THE cREW SHoULd BE FAMiLiAR WiTH iTS coNTENT ANd ANd iMPLEMENT iT AS REqUiREd. 

THE oMP SHoULd coNTAiN THE FoLLoWiNG MiNiMUM coNTRoL MEASURES:

tHe sUspected covid-19
patient sHoUld be
iMMediatelY isolated, and
all cRew MeMbeRs sHoUld
take pRotective MeasURes
witH tHe patient

tHe sHip sHoUld be FUllY
disinFected Using Hot wateR,
deteRgent and applYing
coMMon disinFectants. 
a HigH cleaning standaRd
MUst be Maintained
tHRoUgHoUt tHe oUtbReak

anY laUndRY, Food seRvice
Utensils and waste FRoM
tHe cabin oF tHe patient 
oR sUspect cases and
contacts sHoUld be
tReated as inFectioUs. 
tHe oMp sHoUld coveR tHe
Handling oF inFectioUs
MateRials on boaRd

tHe coMpanY sHoUld be
notiFied and pRoFessional
Medical advice obtained
to woRk oUt tHe best
tReatMent. iF in poRt, 
tHe local agent oR
coMpanY RepResentative
sHoUld be able to pRovide
appRopRiate assistance

tHe MasteR sHoUld
iMMediatelY aleRt tHe
coMpetent aUtHoRitY at
tHe next poRt oF call to
deteRMine iF tHe
necessaRY capacitY to
tRanspoRt, isolate, and
caRe FoR tHe individUal 
is available

close contacts sHoUld 
be identiFied and placed
UndeR Medical obseRvation in
tHeiR cabins.

a close contact is soMeone
wHo Has:

been witHin 1 MetRe oR in an
enclosed enviRonMent witH
tHe patient

oNcE THE PATiENT oR SUSPEcTEd cASE HAS BEEN diSEMBARkEd, THE
cABiN oR qUARTERS WHERE THE PERSoN HAd BEEN iSoLATEd SHoULd 
BE THoRoUGHLy cLEANEd ANd diSiNFEcTEd By STAFF USiNG PPE 
ANd WHo ARE TRAiNEd To cLEAN SURFAcES coNTAMiNATEd WiTH
iNFEcTioUS AGENTS. THE MASTER ANd coMPANy SHoULd BE iN cLoSE
coNTAcT WiTH THE LocAL PoRT HEALTH AUTHoRiTiES To coNFiRM
ANy MEASURES FoR THE REST oF THE cREW.

FoR FURTHER iNFoRMATioN ABoUT WHAT To do WHEN THERE iS 
AN iNFEcTioN oN BoARd SEE THE iNTERNATioNAL cHAMBER oF
SHiPPiNG GUidANcE WHicH cAN BE FREELy doWNLoAdEd FRoM 
THE icS WEBPAGE:

icS-SHiPPiNG.oRG/FREE-RESoURcES/covid-19

diRect oR close contact
witH tHe patient sHoUld be
avoided wHeRe possible bUt
tHose in contact sHoUld
weaR sUitable ppe (gloves,
iMpeRMeable gown, goggles
and Medical Mask)

https://www.ics-shipping.org/free-resources/covid-19


MAINTAIN YOUR 
MENTAl HEAlTH DURINg
COVID-19

connie s gehrt
conovaH Health and safety solutions
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NoRMAL REAcTioNS ANd coPiNG MEcHANiSMS
Sometimes it’s good to remember that it’s perfectly normal to
react differently in these strange and unusual situations.
Uncertainty and danger activate our natural defence
mechanisms. Fear and anxiety are normal responses that help
us respond and cope appropriately with dangerous situations.
We all react differently whether with mood swings, becoming
more grumpy or angry or feeling a need to downplay the whole
thing. It’s all about defence mechanisms trying to help us cope.
However, sometimes they also make us overreact or overthink
a situation. 

If you can recognise these as defence mechanisms in your own
reactions or in those of others it might help you understand 
and meet yourself and others with more empathy and kindness.
It’s good to try and understand the situation and perspective of
others and to assume too much. Ask questions – don’t assume 
you know what people are feeling. You might be surprised at
their answers. 

ciRcLE oF iNFLUENcE
Worrying about things like the weather and the pandemic often
cause frustration because they are not really within our control.
Here it can be helpful to have a reality check and focus on
things that are within your circle of influence or control. How
can you adapt? What is possible for you to do? What information
is necessary and helpful? Maybe select a few reliable news
sources and limit the time reading these.  

Talk about your concerns, needs and expectations, and try to
establish a supportive community on board. Stick to good

routines and talk to each other about your individual need for
time together and time alone. But try also to break the
monotony once in a while. Bear with yourself and others if you
or they sometimes lose patience. Accept it’s a strain on
everybody whether on board or at home. Try to occasionally
relax and take a break from the worries. 

THiNGS yoU cAN iNFLUENcE
• try to get some sleep – too little sleep can make you more
likely to worry. 

• eat a healthy and varied diet – this gives you extra energy.

• stay physically active – physical activity helps your health 
and improves your mood and energy levels. organise a 
tournament, put some music on and have a dance
competition – laughter is so positive.

• stay mentally active – keep your brain active by reading a book
or magazine, solve sudoku, doing a puzzle. doing things that
require creativity, concentration or doing things with others
promotes good mental health.

• help each other cope – be aware of each other and pay
particular attention to staying in touch with your family and
loved ones. Reach out to your manager or HR if you need
further support.

• don't blame yourself or others for being affected by the
situation. Remember that illness is caused by viruses, not
people. Take care of yourself. When you look after yourself, 
you can better care for others.

coNNiE GEHRT iS WoRkiNG WiTH MENTAL HEALTH ANd WELLBEiNG,
SUicidE PREvENTioN, cRiSiS, PSycHoLoGicAL SAFETy iN THE
WoRkPLAcE ANd PRoMoTiNG Good LEAdERSHiP AT SEA. SHE HAS BEEN
WoRkiNG iN THE MARiTiME iNdUSTRy SiNcE 2002 ANd HoLdS A
MASTER’S iN LAW ANd A MASTER’S iN THE PSycHoLoGy oF
oRGANiSATioNS. 

FoR FURTHER iNFoRMATioN ABoUT coNNiE’S WoRk PLEASE coNTAcT
coNovAH.coM

THE LEvEL oF UNcERTAiNTy FoR SEAFARERS HAS BEEN
HiGHER THAN EvER dURiNG THE covid-19 PANdEMic.
vERy UNdERSTANdABLy, MANy ARE coNcERNEd ABoUT
THEiR LovEd oNES AT HoME. THE WoRLdWidE LockdoWN
HAS HAd A HUGE EFFEcT oN cREW cHANGE ANd
SEAFARERS HAvE HAd To STAy oN BoARd FoR MUcH
LoNGER PERiodS THAN NoRMALLy. BoREdoM ANd
FATiGUE ARE NATURAL coNSEqUENcES oF BEiNG oN
BoARd FoR LoNGER PERiodS.

https://www.conovah.com


SUppORT IS AVAIlABlE
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covid-19 HAS cERTAiNLy cREATEd AddiTioNAL PRESSURES ANd
ANxiETiES FoR SEAFARERS. iN THE PREvioUS ARTicLE, THE
iMPoRTANcE oF HELPiNG oNE ANoTHER THRoUGH THESE
ExTRAoRdiNARy ANd UNcERTAiN TiMES WAS RiGHTLy STRESSEd,
LikEWiSE THE PoSSiBiLiTy oF SEEkiNG HELP FRoM yoUR EMPLoyER.

HoWEvER, THERE ARE A vARiETy oF oTHER SoURcES oF SUPPoRT
AvAiLABLE To SEAFARERS:

SAiLoRS’ SociETy
At the time of writing, this charity had suspended
its port activities around the world. However, it
has instead been rolling out virtual seafarer
support in response to the crisis. This has
included helping stranded crews, as well as
those who are sick or unable to work.

The charity has created a new dedicated
emergency covid-19 helpline for seafarers and
their family members, available by calling: 
+1-938-222-8181 or via instant chat at: 
wellnessatsea.org/covid-19

A Coronavirus seafarer support Facebook group
has also been set up providing ongoing advice,
support and community at:
facebook.com/groups/coronavirus

The charity also has developed a range of
dedicated material to help seafarers deal with
the crisis, including Q&As, and podcasts on ‘How
to Cope with Coronavirus’ and ‘Relaxation’,
providing practical advice to seafarers on how to
manage their mental and emotional wellbeing.

In addition, Britannia is a proud sponsor of the
charity’s Wellness at Sea App, details of which
are available at:
wellnessatsea.org/services/mobile-app/

iNTERNATioNAL SEAFARERS’ WELFARE ANd
ASSiSTANcE NETWoRk (iSWAN)
ISWAN's SeafarerHelp is a free, confidential,
multilingual helpline for seafarers and their
families that continues to be available 24 hours 
a day, 365 days per year. 

Seafarers and their families can contact the
helpline via a range of channels including
telephone by calling +44 20 7323 2737 or by 
e-mail: help@seafarerhelp.org, WhatsApp and
live Chat, and speak confidentially to a helpline
officer. More information about SeafarerHelp and
full contact details can be found at:
seafarerhelp.org

The helpline has experienced a surge in demand
during the current crisis, but its trained officers
have been able to provide support to hundreds
of seafarers experiencing issues as a result of
the covid-19 outbreak.

A variety of useful information and resources
has also been collated at:
seafarerhelp.org/en/health-well-being/
seafarers-health-resources/coronavirus-covid-19

MiSSioN To SEAFARERS
Although this charity has been able to sustain a
limited service in many ports at the time of
writing, most of its Seafarers Centres have
unfortunately had to close due to the crisis.
However, the Mission has instead been focussing
on offering “digital chaplaincy”, by supporting
chaplains in maintaining digital and social media
contact with their seafarer networks.

The charity has also launched a “chat to a
chaplain” service, accessible from their website
at: missiontoseafarers.org/. This is a major
digital facility allowing 25 chaplains at any one
time to connect with seafarers who may want to
talk or seek support and advice. The ‘chat to a
chaplain’ helpline will work collaboratively with
the ISWAN seafarer helpline and the icall centre,
supported by Synergy.

Seafarers can also contact the charity at:
crewhelp@mtsmail.org

Britannia gives regular donations to the Mission 
to Seafarers.

https://wellnessatsea.org/covid-19/
https://www.facebook.com/groups/coronavirus
https://wellnessatsea.org/services/mobile-app/
https://www.seafarerhelp.org/en/
https://www.seafarerhelp.org/en/health-well-being/seafarers-health-resources/coronavirus-covid-19
https://www.missiontoseafarers.org


To ENd oUR SPEciAL EdiTioN oF cREW WATcH WE WANT
To TELL ALL SEAFARERS AcRoSS THE WoRLd HoW
GRATEFUL WE ARE To yoU FoR BEiNG coURAGEoUS ANd
dETERMiNEd iN THE FAcE oF THiS GLoBAL PANdEMic.  

Shipping is vital to the global economy –  not only is 90% of
world trade carried by ships, but the industry employs more
than one million seafarers across the globe. It is always
demanding work, but never more so than now with all the
additional challenges and problems created by COVID-19.

But we want you to remember that you are not alone. 
Kitack lim, the Secretary-general of the IMO, recently sent
out his personal message to seafarers around the world:

i, personally, have been deeply touched by the many
stories we have heard from individual seafarers of the
challenges, hardships and sacrifices that seafarers have
made to keep the global supply chain moving while helping
the global population. 

i have written to all our Member States, urging them to
recognize all seafarers as “key workers”, remove any
barriers to your documentation and lift national travel
restrictions so that you can get home on conclusion of your
contracts, and rejoin your families. 

kitack Lim
Secretary general of the IMO

There are many organisations around the world dedicated to
helping seafarers – together with charities and industry
bodies they are all working hard to support all those at sea
who may be struggling.  

We urge you to share your stories and experiences with us –
send us your photos to: publications@tindallriley.com and
tell us about how you and your colleagues are finding ways
to cope in these strange times.

tHank YoU 
seaFaReRs 
oF tHe woRld
DURINg THE 
COVID-19 pANDEMIC

SUPPLyiNG THE WoRLd
dURing tHe covid-19 pandeMic
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